TO THE PAINTER - IMPORTANT NOTICE - CARE FOR YOUR DOOR Congratulations on your purchase of
a Parkwood door. Understand that due to seasonal and geographical variations in atmosphere,
moisture can cause a certain amount of shrinkage or expansion in a timber product - this is not
considered a defect.
Parkwood recommends:
The product needs to be inspected to ensure it is the correct size and there are no visible defects.
Parkwood recommends the Parkwood Signature Finish (see our website for stockist:
www.parkwooddoors.co.nz) or Sikkens, or Cabot’s Exterior Vanish Stain. A film forming product
must be used on timber products.
As the product can easily be damaged, please be responsible to take care and wrap or cover it with
some protection to ensure it is in good condition before coating, and after coating, until the site
work is finished.
Finishing must comply with the paint manufacturer’s technical data and any finger jointed timber
must be coated using an oil based paint or finish.
The Parkwood Guarantee is void if:
Timber is exposed to driving rain or long periods of sunlight (more than five hours per day).
The timber product is exposed to driving rain or insufficient cover above door (min 1.2m).
Dark colours, which attract heat, are used on Timber and Fibreglass doors. The door must be coated
all six sides (including top and bottom) with the same finish, and the same number of coats, that is
being applied to the face of the door.
No warranty will be issued if an oil or penetrating stain is used on timber products.
Any timber products must be coated within five days of delivery, or before it is exposed to rain and
or sun rays. Parkwood will not be held responsible for additional charges of hanging or painting or
any other charges arising from the replacement of products. Natural Variations in colour of timber
and timber products are not considered a defect
Store the product in a clean and dry area away from direct sunlight.

